
How the BlocBox Wallet works 
 

To make sure that everyone can use our Wallet we want to give you a short introduction 
here!  
 

Step 1: How to add money to your Wallet  
 

The first step is getting money in the Wallet so you can start using it. Adding money to 
your balance is called a topup. Go to the “My Account” page. This can be found by 
clicking on “Log-In” in the top right corner on the main page. Log-In to axcess your 
account. Now, select the Wallet button.  
 

  
 
This button will open a small menu where you can see the transactions and your Wallet 
balance. 
 

 
 
Now select “Wallet topup” to add money to your balance. The following screen will 
appear: 



 
 
In here, you can enter an amount of money that you want to add to your balance. In this 
example €100,-. If you entered the balance select “ADD”. In the following step you will 
be guided to the normal “Checkout” page where you can execute the payment. After 
successful payment you will receive a confirmation mail. 
 
PLEASE NOTE 
The “BONUS” will be added manually. For this reason, we ask for your understanding, 
that this might take a few days.  
 
If you now go back to “My Wallet” you will see that the money has been add to your 
balance. Also, you can see your transaction and the added “BONUS”. 
 

 



 

Step 2: Booking sessions with your Wallet 
Now that we have money on our Balance, we can use it to book sessions. Just book the 
session as usual. Make sure that you are logged-in! Then when you get to the “Checkout” 
page on the right side you can select the payment options. Make sure to select the 
“Wallet Payment” option. 
 

 
 
Now select “Place Order” and your session has been booked! You will receive the 
confirmation mail including the QR-Code as usual. Have fun!! 
 
In addition, you can see a confirmation of the booking in your “Wallet Balance”. Below is 
a picture of the “My Wallet” page: 



 
 
Please contact us if there are any questions or complications! We are looking forward to 
help you! 
 
PLEASE NOTE 
The “BONUS” will be added manually. For this reason, we ask for your understanding 
that this might take a few days. 


